
Are you ready for 
the changes to 
OOHC?

We can help.



The New South Wales Government has moved substantially towards 
transitioning its Out of Home Care services to the non-government 
sector.

As an organisation engaged in providing OOHC services, this 
transition may see you face signifi cant resourcing challenges as you 
accept, assess and provide support services to many more children 
and their carers.

Assessments Australia has worked with the New South Wales 
Government over a number of years in the OOHC sector. In that time, 
we have successfully conducted thousands of assessments that 
have supported case managers with their OOHC placements.

Teaming up with Assessments Australia will give you access to our 
qualifi ed and experienced assessors, and will help you to spread your 
assessment load, allowing you to focus on the essential element of 
case management.



Build your capacity
Assessments Australia builds your capacity to do more of what 
you do best – case management – by freeing your case workers 
of the burden of difficult and time consuming assessments. We 
can conduct the essential assessments you need, allowing you to 
expand your role in this growing fi eld while focusing on the services 
that are core to your organisation.

Boost your credibility
Assessments Australia has proved its credentials to the New 
South Wales government through thousands of successful OOHC 
assessments throughout New South Wales, Queensland and 
Victoria. Your association with Australia’s leading child welfare 
assessment services provider will heighten your credibility 
with government.

Access assessment specialists
Partnering with us lets you access a comprehensive team of 
experienced child welfare assessment specialists ready for 
deployment anytime, anywhere in New South Wales.

Informed decisions
Our proprietary Online Management System allows you real-time, 
online tracking of the complete assessments process, from referrals 
to assessment reports. The availability of this detailed information 
adds a critical dimension to your decision making in resource 
management, forecasting and financial control.

Take advantage of our fl exibility
Organise a single assessment or a program of thousands. Tell us 
your needs and we’ll make it happen.

Qualifi ed assessors, quality processes, 
quality outcomes
All our assessors are qualifi ed, experienced and trained child welfare 
professionals. Our child welfare assessment team consists of social 
workers and psychologists with many years of experience. 

Prior to conducting any assessments, our assessors are trained in 
the use of the relevant tools and are mentored in the early stages of 
the assessment process, with all reports being peer reviewed prior to 
presentation. 

Our focus is on the quality of the assessor and the quality of the 
report. The outcome is a positive interaction that comes naturally 
from this approach.

Trust our accountability and commitment
You need partners focused on one issue only – quality assessments 
that allow for informed decisions. That’s all we do; we don’t do case 
management and we don’t do service provision. With that intensity of 
focus, we’re fully accountable at all times for the style, conduct and 
outcome of every assessment.

We know the importance of the services that you deliver. We 
understand that the decisions you make may have far ranging 
impact on a child’s future.  Our primary intent is to work 
collaboratively and seamlessly with your case management team to 
provide you with comprehensive, meaningful information to support 
your efforts.

Know you’re covered, anywhere, anytime 
You’ll need reassurance that your assessment team can provide 
services when and where you need them, and in the numbers your 
program demands.

Why a partnership 
with Assessments 
Australia?



Get in Touch

Sydney
Level 3 95-99 York St,
Sydney, NSW 2000

Ph:
Fx:

Melbourne
Level 4, 12-20 Flinders Ln,
Melbourne, VIC 3000

Email us: 
info@assessments.com.au

or contact one of 
our offi  ces:

Who are Assessments Australia?
We are Australia’s leading provider of independent allied health assessment 
services. We deliver assessment and consulting services across the allied 
health sector.

Our services range from individual one-off assessments or consulting tasks, right 
through to comprehensive end-to-end assessment projects entailing thousands 
of critical on-site assessments across multiple locations. 

With offi ces in Melbourne and Sydney, and major projects in New South 
Wales, Victoria and Queensland, we have structured our capabilities and 
services to deliver specialised, responsive and scalable assessment services 
throughout Australia.

•  With already increasing numbers of children entering the OOHC system each 
year, the transition of children in care from the government to NGO sectors will 
lead to mounting pressure to manage the volume of placement assessments. 
At the same time, you’ll be striving to manage the substantial increase in 
associated case management.

•  We can ease the pressure on your staff and allow you to provide a quality 
case management strategy by providing you with supporting assessment 
capacity.  We offer a single point of referral contact for timely, quality-assured 
assessments. We assist organisations by extending their capacity and providing 
assessments that may be out of the reach of an organisation in terms of time 
frame, geographical location or complexity. 

•  In these current times of change, when your staffi ng resources are under 
greater pressure than ever to meet the challenges of managing the day to day 
welfare of increasing numbers of children, we provide signifi cant relief through 
our best practice collaborative assessment capacity.  This way, your staff can be 
sure that they have the time and resources to manage their caseload effectively.

How we work with you in OOHC

(02) 9299 1031
(02) 9299 3809

Ph:
Fx:

(03) 9663 6622
(03) 9663 6644

Contact us today for an obligation free 
discussion on options to make your 
assessments task simple, professional 
and sustainable.

Visit us: 
www.assessments.com.au




